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Leadership Poorly developed Moderately developed Well developed
Organisational leadership N EF K M gg A HL 1J
for chronic care ° P e
Programme championship EE BC DGM K A L H |J1
for chronic care . >k °
. ; BFK DG
Clinical Ieader;hlp for LPN EC A |
chronic care —h—————————————————— @
Senior leadership for SEL A em DL HJ |
chronic care — ko
Community linkages Poorly developed Moderately developed Well developed
Linking patients to outside EN A HL M Cfa'f FPC IEL
resources o % o
Partnership with cor’r_wmt._lnlty EH LM N Ep J
organisations ® Y Py
: . A F
Links with complementgry H gy BN g.l Kp cDL J
alternative medicine| @ x ®
Degree of Maori NE BG D "L:;,I o] 5;
perspective in organsiations ® x ®
Partnerships with N LFP B H?M C A DIJ
consumers b v °
Inequalities Poorly developed Moderately developed Well developed
A strategic focus to reduce E GN cD PA“";I BK LHJ |
inequalities ® .. ®
A commitment to Maori and E GN AL BDJ MCIK H
developing cultural safety ® ol g
A commitment to cultural E HC Eﬁ BDL A J IKM
safety for all L4 Lol ®
; BF H
Equitable access to health E GPN II-)AI__ M CK i
care ® o) ®
Organisation Poorly developed Moderately developed Well developed
Organisational goals for BE GA’;:N KL FJ D H |
chronic care . - = °
Improvement strategies for E B A KMN GL CH FP DJ )8
chronic care management h o] e
Strategies for securing s H E M N A G E; c D
adequate financial resources [@® ol °
Strategies for securing B E H A GN K c DI
- LM FP
appropriate workforce ® e ®
BDJ FG
Team based approach to o] A KN P LH
care ® )
: ; DF
Incentives for chronic care EH c M AN J ” LS
management ° e ®
Regulations for chronic care E A CcMm K DFJ
2 e LPN -
management v b
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Collaboration Poorly developed Moderately developed Well developed
Strategies for meeting with B E A DL J EpP GK ¢ H |
CCM related organsiations ° e MN o
Strategies for organisation wide N o Y CHI
collaborative CCM decision making L4 x ®
Cross organsiational CCM E AL BN DJ F c H
network ® ’%{P cK °
Belief that those working in CCM A o EL c FH
program will do what they say ° MN %,9 KP PY
Levels of perceived honesty between A EN m om CSFe Hi
individuals in the CCM programme ® <P ®
Levels of perceived trust between CFG
individuals in the CCM programme J= A E N - PM_ ke ';'
Knowledge Transfer Poorly developed Moderately developed Well developed
EFH
Clinical IT capability JNP A M CKL G BD !
hd La) v
Strategies for creating, sharing, & A FEP MN "(*f'- K
transferring CCM knowledge| @ * ®
Systems for CCM programme FE’ A M H LN JK DG c
performance feedback b x o
Self Management Poorly developed Moderately developed Well developed
Strategies for assessing and DN Mo A FPG N Ej[‘ c K !
documenting self management needs - o~ v
Resources to support self [y EPF GH A K' JM D B c
management j@ ‘,g ®
Systems for addressing concerns EH DG A JK B c
of patients and families P FP_LYN °
Strategies for behaviour change E FP LN GiJ'DK M CH
intervention and peer support L4 x ®
Overall level of patient engagement E; ADM JGKHL c
with the CCM programme . * °
Decision Support Poorly developed Moderately developed Well developed
p
Use of evidence based CEL “Gn E A FPJ BDH I
guidelines ° Je °
Strategies to involve medical [ & S E A GLN K M DBJ
specialists in improving primary care | @ +- ®
Strategies for provider c EN ,\: ',; '_fJGK B D
education in chronic care ® e °
: ! FHG BD
Systems for m_formmg CE MNP i HIL K
patients about guidelines | ® x ®
Delivery System Design  Poorly developed Moderately developed Well developed
i oni CFL DG
Strategies for funchor:r:gaani M N hip ka
Appointment system to N cD fg A ?}':
facilitate customisation
Strategies to assure GN A E’PF H B c
successful follow-up ° * 'K °
Strategies to ensure continuity Eg ACN zﬁ H
of care between providers ° H PY
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Available and well
CcvD Unavailable Available N el ;P"ed“e
Absolute nsk assessment EF AB L F OGM  CHI
for CVD L : .
Programmes o carea for E F &L ] GP BDH c [
Patient with CWD - |
Education and consultation [aFL EG ol G HP o
for pathents and family .
L AR mes H M i
Ciitreach programime 1P &
Shared records for CVD [E L H -F BF *“G‘"" | c i
Ethnic/culture specific |, a F EF B C o Hi
programmes for CVD e * £
Murse-led clinics for CVD B F EL F 1# BE  COH
Casel Care management oG
far CVD B L H EFP I B C
- -
Community health worker ; E G s | - ” i
for CVD r p
Available and well
CHF Unavailabla Available developed
F'I‘GQFB.I'I'I'I'I_EE foy _carefur - EE e & H oM B I
Patiert with CHF e &
Education and consultation |- 4 DEFH i CP  OCM
for patients and famity [ Hr— *
i
Ouireach programame EL LRl o8 % R M @
Shared racords for CHF - °7" " & W e ' o .
Ethniciculiure specific [* IBLFM ap 2 oo
programmes for CHF = ]
Murse-led clinios for CHF B5F 4 8 [‘:AI' 5 b G‘”
Case/ Care management | i EEIP Dou &
for CHF ok =y
Community healthfﬂwc{r:::ﬂl_[ E‘rﬁ; o o | o
r &
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Available and well

COPD Unavailable Available developed
Programmes to care for
Patient with COPD g *F LA S o
Education and consultation |8 L G ol CEF P H
for patients and family [ .
AED o
Cutreach programme (5 2% % F b &
Shared records for COPDE-  EF HF & o AGM I :
Ethniciculture specific - e i = o
programmes for COPD # b
Murse-led clinics for COPD EL AFM P . E ! G CH 2
Casef Care management |5 | . ER iy -
for COPD £ -
BE
Community health worker |4 ':‘GDPF i o L
for COPD - *
Available and well
Stroke Unavallable Available g ey
Frogrammes to care for EL M BEG EE M C I
Patient with Stroke -; |
Education ard consultation f; B E.E i o
fior patients and family [ % ®
. Bre
Outreach programme : '; EE A0 L
- BE FHP Al GM I i
Shared records for Stroke [ ¥ -
Ethnic/culure specific " IELH B,‘,rf b i
programmes for Siroke s o &
Murse-led clinics for Stroke Lg, Fp OE M o H
| 3 4 ]
Case/ Carg management
o Shritica E L o FP Eﬁf i i c ;
Commurity health worker |5E BD
for Stroke FL % 3 ' Al
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General Primary Available and well
care provision Unavailable Available developed
Processes to reduce
*avoidable hospital [- F oF 4 B * H A M o E'.
admissions
BFG
H P | E r"‘ : ™o eS| s from £
Evidence Based Practice aLl i £ : : s o
ADE
L FF B M GH i o
Equity of Health Inputs |g L -
Confinuing education for
daoctors, nurses and ather F D F B A oM L EH
primary care providers . .3 »
CGH
ADFE IL K P E B
Feferral processas - & .
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Barriers to access into programmes for people with chronic conditions
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